
Terms & Conditions 

Website Disclaimer 

The information contained in this website is for general information purposes only. The information 
is provided by Prima Bakeries Ltd and whilst we endeavour to keep the information up-to-date and 
correct, we make no representations or warranties of any kind, express or implied, about the 
completeness, accuracy, reliability, suitability or availability with respect to the website or the 
information, products, services, or related graphics contained on the website for any purpose. Any 
reliance you place on such information is therefore strictly at your own risk. In no event will we be 
liable for any loss or damage including without limitation, indirect or consequential loss or damage, 
or any loss or damage whatsoever arising from loss of data or profits arising out of, or in connection 
with, the use of this website. Through this website you are able to link to other websites which are 
not under the control of Prima Bakeries Ltd. We have no control over the nature, content and 
availability of those sites. The inclusion of any links does not necessarily imply a recommendation or 
endorse the views expressed within them. Every effort is made to keep the website up and running. 
However, Prima Bakeries takes no responsibility for, and will not be liable for, the website being 
temporarily unavailable due to technical issues beyond our control. 

Internet Copyright Notice 

This website and its content is copyright of Prima Bakeries Ltd. All rights reserved. Any redistribution 
or reproduction of part or all of the contents in any form is prohibited without written consent from 
a Director of Prima Bakeries Ltd. 

Terms & Conditions of Website Usage 

Welcome to our website. If you continue to browse and use this website you are agreeing to comply 
with and be bound by the following terms and conditions of use, which together with our privacy 
policy govern our relationship with you in relation to this website. The term "Prima” or “us” or “we” 
refers to the owner of the website whose registered office is Bishop Fleming, Newham Road, Truro, 
Cornwall, TR1 2DP. Our company registration number is 07278050. The term “you” refers to the user 
or viewer of our website. The use of this website is subject to the following terms of use: 

• The content of the pages of this website is for your general information and use only. It is subject to 
change without notice. 

• Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness, 
performance, completeness or 

suitability of the information and materials found or offered on this website for any particular purpose. 
You acknowledge that such information and materials may contain inaccuracies or errors and we 

expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted by law. 

• Your use of any information or materials on this website is entirely at your own risk, for which we 
shall not be liable. It shall be your own responsibility to ensure that any products, services or 
information available through this website meet your specific requirements. 

• This website contains material which is owned by or licensed to us. This material includes, but is not 
limited to, the design, layout, look, appearance and graphics. Reproduction is prohibited other than 
in accordance with the copyright notice, which forms part of these terms and conditions. 



• All trademarks reproduced in this website, which are not the property of, or licensed to the operator, 
are acknowledged on the website. 

• Unauthorised use of this website may give to a claim for damages and/or be a criminal offence. 

Returns, Refund, Cancellation and minimum age policies 

x We’d like you to be happy with everything you purchase from Prima Bakeries. If you change 
your mind, we cannot except returns due to the nature of the product. If there is a fault with 
the product we guarantee you a full refund or replacement. Please note the product must 
either be returned to Prima Bakeries, or sufficient photographic evidence must be supplied 
before a refund or replacement is given. 

x You can cancel or change your order until 11am the day before delivery is scheduled. You can 
make changes to your order by calling 01209 820 321 option 5. Please note orders cannot be 
cancelled by email. 

x The minimum age for purchasing on this website is 18 years. By making a purchase on this 
website you are declaring yourself to be at least 18 years of age or over. 

 


